
Information for Yoxall Residents
during the Coronavirus (COVID-19) outbreak

The following information is provided by the Yoxall COVID-19 Action Group.
This group is working to provide all Yoxall residents with the help and support
they require throughout the current situation. We are here to help you.

Issue 2, April 2020

Important note: the information in this leaflet is correct at the time of publication (week commencing 27th April 2020), but may be 
subject to change at short notice and for reasons outside our control. Please contact any of the service providers listed directly if you 
have questions about their availability, and contact any local volunteer if you require an update on any information enclosed.

We hope that everyone in the village is keeping safe and well, and 
that you received our earlier flyer and printed newsletter. Please 
don’t hesitate to ask for support as and when you need it.

If you are self-isolating, either alone or with someone else, and 
you feel that you need extra support, the Yoxall COVID-19 Action 
Group is here to help.

Stay at home, stay safe, save lives
By following this guidance, we can all help to prevent the spread of Coronavirus. 

The whole country is doing a fantastic job at adhering to this advice and, based on recent news 
reports, this appears to be working. Continuing to follow guidance on social distancing, and 
self-isolation where applicable, will make a huge impact on the spread of Coronavirus and the 
length of time such measures need to be in place for.

Help and support is available to ALL Yoxall residents

We know that there may be people currently in isolation, perhaps with no family or neighbour 
support, so this group has been set up to try and ease this situation. Please get in touch with your 
local Yoxall volunteer, as listed below, to speak to them directly about anything you require help 
with, or just for a friendly chat:

Your volunteer’s name:

Number to call:

If a name is not noted above, or if they are unavailable and you need help, please call David or 
Alyson Walker on (01543) 473489, (07949) 135764, or e-mail davidwalker.1@me.com.



Updates from the Yoxall COVID-19 Action Group
Yoxall’s volunteer group was set up to assist those who are self-isolating 

Volunteers from the COVID-19 Action Group in Yoxall have met, online, every Sunday since the 
beginning of the current situation in order to coordinate support for anyone in the village who may need 
it. This includes, but is not limited to:

• Assistance with the collection and delivery of shopping and prescriptions
• A friendly chat, or someone just to listen - either on the telephone or online
• The collection of mail for posting, as well as undertaking other errands
• Dog walking for those who are unable to, where certain procedures are followed

We understand that a lot of information is usually shared on the Internet these days, and not everyone 
will have Internet access. If you would like to access online content, or if you would like someone to talk 
you through what’s been posted online (i.e., on the village Facebook page), then please do get in touch.

Help with your computer or accessing the Internet

You may have a computer, tablet or mobile phone, but need help in using the full range of information 
services that are now available in a safe way. For example, getting on to the Internet might cause you 
concern, or you may be worried about how to use websites like Facebook in a secure fashion. The village 
has a number of experts in these areas - to make initial contact with someone who can help, please 
contact David Walker (see contact details below).

Dog walking

A dog walking service has also been offered for anyone who is self-isolating, and a number of volunteers 
are on-hand to do so. Walking a dog at a safe distance from others does not go against guidance on 
safe distancing, but if you are struggling, please use David’s details below and he will make initial 
arrangements for you.

David Walker has kindly made himself available to coordinate these activities. He is available on 
(01543) 473489, (07949) 135764, or via e-mail: davidwalker.1@me.com.

Loneliness

We know that loneliness was common, even before the COVID-19 outbreak, but it was so often hidden. 
Is that you? There is a strong likelihood that there is someone much like you, feeling much the same, 
living in Yoxall. So you could help both yourself and them by getting in touch. 

For further information about loneliness in Yoxall, please contact Claire Stewart on Lightwood Road: 
(07882) 660117 or e-mail clairejstewart73@gmail.com.

Official information on Coronavirus (COVID-19) is available on the gov.uk website: www.gov.uk/coronavirus
We recommend that this is used as the primary source of information and advice relating to the outbreak.
If you cannot access this information, please telephone your local representative for a summary or an update. - 2 -



Yoxall Food Bank
Available to anyone who needs it, or is short of essential items

A Food Bank has been set up in Yoxall, thanks to some very dedicated residents. The Food Bank aims to 
help support people within the Parish and surrounding hamlets who might be struggling at the moment.

This service is available to anyone who needs the support of a food parcel. Please do not hesitate to 
contact us. The service is completely confidential - names and details are not stored or passed on to 
anyone other than the person receiving the request.

Please contact us via the e-mail address, mobile or landline numbers below:

• E-mail: yoxallfb@gmail.com
• Landline: (01543) 547470
• Mobile: (07435) 871584

Donations to Yoxall Food Bank:

Appropriate grocery donations for the Food Bank can be left at The Golden Cup donation point during 
opening hours. A team also assembles donations into parcels at the Parish Hall on Thursday evenings, 
from 18:00 to 19:00. Donations will always be gratefully received and can also be dropped off then (safe-
distancing measures apply).

Healthcare matters

Yoxall Health Centre & Dispensary - (01543) 472202

The Health Centre is very busy at the moment. Please follow guidelines and only make contact if it’s 
absolutely essential. You will be asked questions over the telephone to ascertain the proper treatment. 
Please understand that this is a triage system to protect all patients and staff.

The Dispensary opening hours are Monday to Friday - 08:30-12:30 and 13:30-16:30

For repeat prescriptions, please use www.patientaccess.com where possible to reduce the pressure 
on telephone lines. If you cannot access the Internet, please call the number above. Prescriptions can 
be collected from the desk outside the Health Centre - please always stand 2 meters apart. There is 
currently a 5 day wait for prescriptions, so please check supplies and order in advance.

If you become unwell... 
It’s best to go to www.nhs.uk to check your symptoms and follow specialist medical advice. If you 
cannot get online, or if your symptoms worsen and you can’t cope at home, then call NHS 111. 

For a medical emergency, always dial 999.

Stay at home, protect the NHS, and save lives - 3 -



Community Activities
Lots has been going on, from making scrubs for the NHS, to online quiz events

Helping the broader community
There continues to be a significant shortage of scrub sets for hospital and nursing home staff, 
including Doctors and Nurses. A number of people in the village are providing essential kit to 
the NHS by sewing scrubs, laundry bags, bands for attaching face masks to, and theatre hats.

If you don’t feel proficient enough to use your sewing machine any more, or if you don’t have 
one, you may be able to cut out garments for others to sew. There is material, a pattern and 
sewing instructions available (depending upon demand) and any of these can be dropped off at 
your house if you’re currently isolating, with items collected whenever you’re ready 
to send them. All finished items are then quality-checked and taken to a ‘hub’ in 
Rugeley, from which the county coordinator takes them to the hospitals in need. 

Sue Pryde and Wendy Garcarz have both posted about this on Yoxall Community 
Page recently and are coordinating the DE13 effort. Please try to find out more from 
social media or from someone who’s already in the group. If you are unable to access 
that information, Sue can be contacted on (01543) 472319. Sue loves to chat but 
please don’t keep her away from her sewing machine for too long!

Alyson Walker is currently knitting the smallest size premature baby 
cardigans for the Warm Baby Project. The photo shows two different 
patterns. At the moment there is nowhere to send the finished 
cardigans due to the COVID-19 situation, but they have asked that 
we all continue to knit and post to them when allowed as they will 
be very short of items by the time lockdown ends. The two patterns 
used are both extremely easy to knit and are free downloadable 
patterns from www.ravelry.com. If anyone needs Alyson to copy 
a pattern and put it though their letter box, she is happy to do so. 

Facilities funded for use across the community
Many of you will hopefully be using technology to link-up with family and friends.
You could link-up with an even larger group or a club that normally meets in the village. Your club or group 
can make use of an online facility, called Zoom, which is funded by the Parish Council.

Zoom gatherings can be created by Sue Pryde, who has posted on the Yoxall Community Page on Facebook 
about this. Just ask someone to message Sue via Facebook to let her know your needs in terms of when you 
want your gathering(s) and Sue will set them up. The school PTA is already using this facility, for example.

Ideas for meetings include: a game of cards, a game of bingo, quizzes and family events, a talk on a popular 
topic or by an ‘expert’ in their field, a regular summary of news updates, or simply just to have a face-to-face 
chat with one or more people.  

Please feel free to contact any of those listed above if you would like to take part, or for other project ideas.

Do you think you can help?
Currently in the village we are looking for: help with the Food Bank (ideally from those who live together and so can work 
together), as well as volunteers to assist people with shopping, deliveries, and the activities listed above. Please get in touch. - 4 -



Mental Wellbeing
Is Coronavirus affecting your mental health? Here are some items that may help

Everyone Health Staffordshire
Are you concerned or worried about a friend or family member feeling lonely or isolated at the moment?

Please do let them know about our FREE phone groups which are taking place for those over 18 and living in 
Staffordshire. They just need to call us on (03330) 050095 where we will have a brief chat with them to discuss 
what they are interested in and to sign up.

We have: book clubs (free book posted out); chat of the day; puzzle / quiz groups; bingo; TV chat; a poetry 
group. 

Or we have a free postal group if it’s more up their street, where we send weekly puzzles, quizzes, colouring 
etc. out to them and follow it up with a weekly phone call.

Our Facebook group ‘Everyone Health Staffordshire - staying in touch’ may also appeal to those on 
Facebook. Lots of topics of interest from baking, quizzes, gardening, exercise through to crafts.

Taking care of your mind as well as your body is really important whilst staying at home. Here are a selection of 
tips from the NHS’ Every Mind Matters campaign which might help you to feel better:

• Find out about your employment and benefit rights - learning about the help and support available is a 
good way to put worries about work or money to one side.

• Plan practical things - working out how to get household supplies will put your mind at ease. You can try 
asking neighbours, local volunteers, family, friends, or find a delivery service.

• Stay connected with others - maintaining healthy relationships with people you trust is important. Try to 
keep up contact with friends and family, whether on the ‘phone, online, or using social media.

• Talk about your worries - remember, it is OKAY to share your concerns and worries with others whom you 
trust, and doing so will not only help you, but it will help them too.

• Look after your body - our physical health has a big impact on how we feel. Try to eat well, drink enough 
water and exercise regularly. Try to vary the types of exercise that you or your family do.

Far more information is available than can be printed here. You can search for 'Every Mind Matters' online or go 
to www.nhs.uk/oneyou/every-mind-matters/ for further details.

Help for others
If you have found something that helped with loneliness or anxiety, let us know. Your experience may also help someone else.
Please get in touch with the Yoxall COVID-19 Action Group on Facebook, or call David Walker on (01543) 473489. - 5 -

Sources of advice and support
• The Samaritans: 116 1237
• Citizens Advice: (0300) 330 2110
• National Domestic Abuse Line: (0808) 2000 247
• Cruse Bereavement Care: (01283) 533 362 or 

e-mail burton@cruse.org.uk
• Talking to children about COVID-19: 

www.youngminds.org.uk/blog/talking-to-your-
child-about-coronavirus/

Spiritual guidance
• Church of England - Rev Preb Marilyn Peters: 

(01889) 624127 or marilyn.peters@hotmail.com

• The Methodist Church - Rev Prof Stella Mills: 
(01283) 820110 or stella.mills@methodist.org.uk

• Roman Catholic - Rev Fr Eamon Corduff: (01283) 
713104 or bartonrcchurch@btinternet.com

• Buddhist Ajahn Laow - ppanyasiri@yahoo.com
Currently in Thailand, but available via e-mail.



Updates on Local Services
All of the below have worked tirelessly to keep our village running - thank you!

The Post Office is returning to Yoxall
Malcolm and family at the village shop have successfully secured 
a contract with the Post Office, which will be run from a separate 
counter within the shop. This will bring a much-used and valued 
facility back to the village. Well done!

Due to the current situation, setting this up may take slightly longer, but it will be available as 
soon as possible and the village shop are working very closely with Post Office Ltd. to ensure this 
happens. Opening is expected in late May or early June, but hopefully sooner.

Yoxall Village News (Premier)
• Supplying all essential provisions (fresh and frozen food, drinks, milk, eggs, bread, household items, 

beers, wines, spirits, pet supplies, etc.) as well as many newspapers and magazines.
• Currently opening with reduced hours to allow for extra cleaning / hygiene work - 7.30am to 7.30pm.
• Delivery service available within a 3-mile radius for orders over £20 in value.
• Payment can be made using a credit or debit card over the telephone.

(01543) 472335

Orders for delivery can be taken over the phone, or by e-mail to: yoxallvillagenews@outlook.com

Community Deliveries - by The Green Door & Paul Shum Family Butchers

Thank you to The Green Door and Paul Shum Family Butchers for 
continuing to offer such an excellent service to Yoxall Residents.

• Basic Food Delivery Package includes items such as bread, eggs, 
milk, pasta or rice, toilet roll, as well as a meat package: 1lb mince; 
1lb stewing steak; 1lb sausage; 1lb bacon; 4x chicken breasts or 
pork steaks (whichever is available) - priced at £40.

• Add-on packages can be ordered in addition; these include a 
vegetable, fruit, dairy and bakery packs, priced at £7-10 each.

For further details or to place an order, please telephone Trisha on (01543) 473383 or e-mail The 
Green Door - hello@greendoorcaterers.co.uk. Further details are regularly posted on Facebook. 
Generally, please place an order before 12pm on Monday for delivery on a Thursday.

Mobile Mechanic Ade Fitchford: (07521) 399785

Operating from The Crown Inn - all types of vehicle maintenance undertaken. If you come to 
drive your car, you may have a flat battery. Contact Ade on the number above.

The village has a lively Facebook group at: 
Yoxall Community Page - www.facebook.com/groups/Yoxall/
If you require any assistance to access this, please contact one of your local Action Group volunteers. - 6 -



Updates on Local Services
We’re all very grateful and it proves what a great community we have in Yoxall

Both Yoxall Pubs are providing take-away food and provisions
The Golden Cup and The Crown Inn are both available to help you - whether it’s for take-away 
food or drink, or if you require essential supplies. See Facebook for excellent reviews.

The Golden Cup
• Full menu available for take-away or delivery. Serving food: 

12pm - 2pm and 5pm - 7pm, Monday to Saturday.
• Sundays: providing roast dinners between 12pm and 2pm. 
• We can work around you with notice.
• Please order as early as possible to avoid disappointment and to 

allow for delivery arrangements.
• Take-away service for draught beers from the garden door - 

please bring a container with you if possible. 6-pint cartons also 
available to take-away. Wines and soft drinks are available.

• Shop selling fresh fruit, vegetables, eggs, bread, milk, etc.
• We are happy to help any isolated residents - please just call.

(01543) 472295

If we are unavailable on the number above then please call (07754) 979528 - Rachael and Greg

The Crown Inn
• Food available for take-away, or delivery within a 5-mile radius.
• Opening hours: 9am to 10pm. Menus are available on the Yoxall 

Community Page on Facebook.
• All drinks available to take away - cartons can be supplied, but 

please bring your own if you have one.
• Payment can be made via bank transfer or on collection.
• Shop selling beers, wines, spirits, snacks and essentials.
• Serving a Full English breakfast every day until 1pm.
• Sunday lunches available to take-away. The rest of the week, we 

post special offers on Facebook, but the full menu is available.

(01543) 742455

Other local services:
• My Village Green - Fresh fruit and vegetables; many of the goods are grown locally and are 

organic. Please contact Abby on (07760) 556278 or visit www.myvillagegreen.co.uk.
• Hindleys Bakery - delivering food packages to people self-isolating in Yoxall. Call us on 

(01543) 416454 or visit our website at: www.hindleys-bakers.co.uk.
• Supermarkets - many have limited delivery slots at the moment, but they can become 

available if you persist. Morrisons have a Food Box delivery service available, which can 
send pre-defined items for next day delivery. See: www.morrisons.com/food-boxes/ 

- 7 -
Community events and online activities:
These will be introduced by members of the Yoxall COVID-19 Action Group from time to time.
They will be advertised on the Yoxall Community Page on Facebook, usually a week in advance.



Regular updates will be published on the following village websites: 
Yoxall Parish Council - www.yoxallparishcouncil.org.uk
St. Peter’s Church, Yoxall - www.stpeterschurch-yoxall.co.uk

We’re here to help with all questions and concerns:

• Help is available for all Yoxall residents - do not hesitate to ask for it
• The best way to make initial contact is via one of the volunteers on our flyer
• If the person you contact cannot help, they will point you in the right direction
• The village has many residents who are qualified to help in all types of matters
• For all other questions, please use Facebook or contact Yoxall Parish Council

STOP PRESS - ESBC Waste Collections
• ESBC have now resumed the collection of Brown Bins, with effect from 20th April, 2020.
• See www.eaststaffsbc.gov.uk/bins-rubbish-recycling/collection-dates for bin collection dates.

The Yoxall COVID-19 Action Group would like to thank Yoxall Parish Council for funding this publication. The 
Parish Council continues to operate, following all necessary guidance. Minutes and decisions are available on the 
Council’s web page at www.yoxallparishcouncil.org.uk. The Parish Hall remains closed, save for Food Bank use.

Update on The Fisherman: it was decided that distribution of the May edition could not take 
place due to current restrictions, but that this will resume in June. The cut-off date for content is 
20th May, 2020. Please submit all articles by e-mail if possible to: fisherman.yoxall@outlook.com. 

Quick Crossword & Sudoku
Many thanks to The Guardian for granting permission 
to reproduce these. Answers will be posted to the Yoxall 

Community Page on Facebook in May, as well as being printed 
in the June edition of The Fisherman.

Further crosswords and puzzles from The Guardian are freely available online at: www.theguardian.com/crosswords

Your Yoxall Family is just a phone call, text or e-mail away!

Do you have time to talk? If so, we’d love to hear from you!

We’ve set up a group where we can put you in contact with other Yoxall residents, who 
during lockdown are looking for company, companionship and chatter. No technology 
needed. 

If you’ve got a landline or a mobile we can link you up for daily or weekly contact. 

Claire Stewart on Lightwood Road can provide more information. Please contact her on (07882) 660117 or 
e-mail clairejstewart73@gmail.com.
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