
Support for Yoxall Residents
during the Coronavirus (COVID-19) outbreak

We sincerely hope that everyone in the village stays safe and well during these difficult times. 
There are a wide range of initiatives that have been started to support the local community.

Do not leave your home
Every time you go out you increase the risk of Coronavirus spreading. Only slightly if this 
is on a walk far away from anyone else, more so on a shopping trip. Please see Government 
guidelines and adhere to them.

We understand that such advice can be difficult to follow to at times. Doing so will make 
a huge impact on the spread of Coronavirus and the number of people it impacts and will 
ensure that the NHS and emergency services have the resources to cope during the outbreak. 
This will ultimately reduce the amount of time that such measures need to be in place for.

Please ask for help as and when you need it

Volunteers from the Yoxall COVID-19 Action Group are on-hand to support all residents 
who find themselves in isolation. This free service has been created to give reassurance and a 
helping hand to those in need of it.

What you should do if you become unwell

If you or anyone in your household has a high temperature or a new and continuous cough - 
even if mild - everyone in your household should stay at home for 14 days.

• Please do not go to your GP or to hospital.

• Instead, go to NHS.UK to check your symptoms and follow specialist medical advice.

• If you cannot get online, or your symptoms worsen and you feel you cannot cope at 
home, then call NHS 111.

• For a medical emergency, dial 999.

A number of villagers have come together to form an Action Group to 
help anyone in Yoxall and its surrounding hamlets throughout the current 
Coronavirus situation. This leaflet details the help available.

Important note: the information in this leaflet is correct at the time of publication (week commencing 23rd March 2020), but may 
be subject to change at short notice and for reasons outside our control. Please contact any of the service providers listed directly if 
you have questions about their availability.

Regular updates will be published on the following village websites: 
Yoxall Parish Council - www.yoxallparishcouncil.org.uk
St. Peter’s Church, Yoxall - www.stpeterschurch-yoxall.co.uk

We’re here to help with all questions and concerns:

• Help is available for all Yoxall residents - do not hesitate to ask for it
• The best way to make initial contact is via one of the volunteers on our flyer
• If the person you contact cannot help, they will point you in the right direction
• The village has many residents who are qualified to help in all types of matters
• For all other questions, please use Facebook or contact Yoxall Parish Council

Yoxall Health Centre & Pharmacy
• We understand that the Health Centre will be inundated with enquiries and requests at the moment. 

Please follow guidelines and only make contact if absolutely essential. Use www.nhs.uk, or follow the 
guidance on the front page of this leaflet for other medical support.

• Prescriptions are taking longer to be delivered - collection is now after 5 days, rather than 2 days.
• Prescriptions can be collected from the desk outside the Health Centre. Please stand at least 2 meters 

(approx. 7 ft.) apart from people, but further away if you can.
• The volunteers are able to collect and deliver your prescriptions to your doorstep - please use this 

option if you are aged over 70, have any pre-existing health conditions, or are having to self-isolate.

ESBC Waste Collections
• The collection of Brown Bins has been suspended until further notice is given.
• All other waste collection arrangements remain the same (i.e., black and blue bins).

Mental wellbeing while staying at home

Whilst you are staying at home, it is important to take care of your mind as well as your body. You may feel 
bored, frustrated, or lonely. You might also worry about your finances, your health, or your family.

It is OKAY to feel like this. Everyone reacts in their own way to challenges and uncertainty.

We, the Yoxall COVID-19 Action Group, will support you through all of these things. We are not experts in 
all areas, but collectively, we have the expertise to support you, or at least to point you in the right direction. 
Maybe you just fancy a friendly conversation? Please contact your local volunteer.

Take time to plan practical things, connect with others, and do talk about your worries. Although tempting, 
please do not ‘stay glued’ to the news. Make time to carry on doing the things you enjoy.

Please do stay safe, stay at home, and use our support
Together, as a village and a community, we can ALL help to prevent the spread of Coronavirus.
If you have not received a flyer or have any questions, contact David or Alyson on (07949) 135764.



Yoxall COVID-19 Action Group Support from Local Businesses
We would like to thank to all of the below for their very kind offers of supportA network of volunteers is available to help you and your family

The village has a lively Facebook group at: 
Yoxall Community Page - www.facebook.com/groups/Yoxall/
If you require any assistance to access this, please contact one of your local Action Group volunteers.

Official information on Coronavirus (COVID-19) is available on the gov.uk website: www.gov.uk/coronavirus
We recommend that this is used as the primary source of information and advice relating to the outbreak.
If you cannot access this information, please telephone your local representative for a summary or an update.

Yoxall Village News (Premier)
• Supplying all essential provisions (fresh and frozen food, drinks, milk, eggs, bread, household items, 

beers, wines, spirits, pet supplies, etc.) as well as many newspapers and magazines.
• Currently opening with reduced hours to allow for extra cleaning / hygiene work - 7.30am to 7.30pm.
• Delivery service available within a 3-mile radius for orders over £20 in value.
• Payment can be made using a credit or debit card over the telephone.

(01543) 472335

Paul Shum Family Butchers 
with The Green Door Catering

• Orders accepted via telephone, e-mail or using The Green Door’s Facebook page.
• Orders to be placed on or before a Thursday, for delivery on Friday or Saturday.
• Please call as early as possible to avoid disappointment and so we can accommodate all deliveries.
• Basic food delivery package (including meat, bread, eggs, pasta, rice, toilet roll, etc.) available at £40, 

with ‘add-on’ packages including a Vegetable Pack, Fruit Pack, Dairy Pack and Bakery Pack, priced 
between £7 and £10 each.

(01543) 473383

shop@butchersofyoxall.co.uk - or - hello@greendoorcaterers.co.uk

The Golden Cup
• Full menu available for take-away or delivery. Serving food: 12pm - 2pm and 5pm - 7pm, Mon. to Sat.
• Sundays: providing roast dinners between 12pm and 2pm. We can work around you with notice.
• Please order as early as possible to avoid disappointment and to allow for delivery arrangements.
• Take-away service for draught beers from the garden door - please bring a container with you if 

possible. 6-pint cartons also available to take-away. Wines and soft drinks are available too. 
• Fresh fruit and vegetables, bread and eggs available for collection.
• Depending upon demand and need, we are happy to deliver meals to the over 70s without any charge.

(01543) 472295

The Crown Inn
• Food available for take-away (one person attending), or delivery within a 5-mile radius.
• Telephone hours: 10am to 10pm. Menus are available on the Yoxall Community Page on Facebook.
• All drinks available to take away - cartons can be supplied, but please bring your own if you have one.
• Payment can be made via electronic bank transfer or on collection.

(01543) 742455

My Village Green
• Delivery of fresh fruit and vegetables - all goods are grown locally and are predominantly organic.
• Orders placed by 9pm on a Monday can be delivered by Wednesday.
• It is best to order online, but please telephone if you do not have access to the Internet.

(07760) 556278

But there are many ways to enjoy yourself too!

We realise that self-isolation will be a daunting experience for many people, 
especially those who are elderly or vulnerable. The spring weather is going 

some way to compensate for this, though. Why not dust off the garden 
furniture? Speaking to a friend, relative, or one of our volunteers, on the 

phone can be even more enjoyable when sat outside in the sun.

The volunteers’ aim is to assist self-isolating residents with items such as:

• The delivery of shopping and collection of mail for posting
• The delivery of urgent supplies, such as medication and prescriptions
• Telephone calls for advice, or simply for a friendly chat

You should have received a flyer

Each of the volunteers has been assigned an area of 
Yoxall to manage and monitor. Flyers (similar to the 
picture) have been posted through every door in 
the Parish with information about who your local 
representatives are, and how you can contact them.

Simply call or text one of the numbers listed on 
the flyer and someone will be in contact as soon as 
possible to assist you.

All volunteers will observe safe distancing and will leave items at your door, or in a pre-
agreed safe place.

Please be vigilant - scams are also prevalent at the moment

• Do not answer your door to anyone you do not recognise.
• Do not allow in, or invite in, people making deliveries to your home.
• Don’t click on links in texts or e-mails which are suspicious or seem at all unusual.
• If someone calls you requesting information (i.e., bank details, or to go to a specific 

website), please do not follow their instructions - if in doubt, hang up.
• The safest way to arrange payments to local suppliers is to telephone them directly.

yoxallvillagenews@outlook.com

If we are unavailable on the number above then please call (07754) 979528 - Rachael and Greg

Order online at www.myvillagegreen.co.uk, or e-mail hello@myvillagegreen.co.uk


